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(435) 224-4484 | whnelson2000@gmail.com | www.linkedin.com/in/williamh-nelson

EDUCATION
Masters, Information Systems Management Apr 2024
Brigham Young University - Marriott School of Business Provo, UT

= Major GPA 3.82, Cumulative GPA 3.87
= (Co-President — Association for Information Systems
= BYU President’s Leadership Counsel Scholarship 2022-2023

Dual Enrollment Associates of Science - General Studies Apr 2018
Utah State University Logan, UT
EXPERIENCE

Technical Architect June 2024 — Present
Sunrise Technologies Vineyard, UT

= Developed a custom warehouse mobile app to streamline picking processes for a global
industrial supplier of battery separators and extrusion technology

= Designed a backorder solution supporting work lines, pick lines, and key manufacturing
processes for a performance automotive company with NASCAR teams and military vehicle
manufacturing operations

= Wrote integrations for data transfer between external systems and the client’s D365 Finance &
Operations environment for a global apparel manufacturer and retailer specializing in
underwear, sleepwear, and sportswear

Salesforce Developer Half-Time Associate Nov 2021 — Dec 2023

Eide Bailly Lehi, UT

= Generated $190,379 in revenue as a Half-Time Associate

= Integrated custom CRM with D365 for mid-sized marine dealership

= Diagnosed and replaced an existing Salesforce case approval process for mid-sized smart
phone security company

Volunteer Representative Sep 2018 — Mar 2020
The Church of Jesus Christ of Latter-day Saints Tampico, MX

= Prepared weekly training for six other volunteers as District Leader
= Taught weekly English lessons that averaged 15 students per class
= Set and supervised monthly goals for the district that increased service opportunities

SKILLS & ACHIEVEMENTS
= Experienced in Python, AWS (RDS, CodePipeline, EC2, CloudFormation, Fargate), Azure,
DigitalOcean, Docker, PowerShell,

= Proficient in JavaScript, React, Next.js, Vercel, C#, SQL, Git, Apex, X++ for Dynamics 365
Finance and Operations

= Salesforce Certified Platform Administrator, Certified Microsoft Dynamics 365: Finance and
Operations Apps Developer, Certified Power Platform Developer Associate

= Fluent and literate in Spanish

= Active lifestyle through rock climbing, spike ball, bow hunting, and dirt biking

= Boy Scouts of America — Eagle Scout
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